Interpersonal Communication

Process Recording

Date of Conversation:

Patient Initials: Student Name:

INTERVIEWER
What the student nurse said

TECHNIQUE USED
Label for the technique
T = therapeutic
NT = Nontherapeutic

PATIENT
What the patient said

PATIENT ANALYSIS
Patient nonverbal response -
congruency of patient actions

and words

ALTERNATIVE

TECHNIQUES
Communication technique that
would be more effective. Give an
example of what the student nurse
should have said and label the
technique

This communication recording provides the assessment data for a psychosocial nursing diagnosis

Nursing Diagnosis: (NANDA)







